	Check the appropriate box
	Excellent
	Good
	Fair
	Poor
	N/A

	   Appointment availability
	
	
	
	
	

	Patient wait time
	
	
	
	
	

	Billing questions answered
	
	
	
	
	

	Drug screen results turnaround time
	
	
	
	
	

	Facilitating early return-to-work
	
	
	
	
	

	Physicians – performance & communication
	
	
	
	
	

	Physical Therapy – performance & communication
	
	
	
	
	

	Account Manager – performance & communication
	
	
	
	
	

	Ease of doing business
	
	
	
	
	



Please email to � HYPERLINK "mailto:dturner@tylermedicalservices.com" ��dturner@tylermedicalservices.com�  OR  fax to: 630-820-9135  Questions?  630-820-9030 X104 





Name________________________________________ Date_____________________________________





Company_____________________________________ Phone___________________________________





Email_________________________________________________________________________________





Address_______________________________________________________________________________





Would you like us to contact you?___________________________________________________________








What do you like best about Tyler Medical Services?________________________________________


�������������������������������__________________________________________________________________________________


	__________________________________________________________________________________


What can Tyler Medical Services do to improve?___________________________________________


_________________________________________________________________________________


	_________________________________________________________________________________





What services would you like to see added?______________________________________________


_________________________________________________________________________________


	_________________________________________________________________________________


	_________________________________________________________________________________





How can we improve our communication?________________________________________________


  	_________________________________________________________________________________


_________________________________________________________________________________





Tyler Medical Services 2010 Employer Questionnaire


In an effort to continue provide our clients with exceptional service, we ask that you to take a few minutes to evaluate our performance. We value your opinions, and will evaluate the results carefully. We have a renewed energy at Tyler Medical Services, and look forward to working with you in the future.








